
From Russian to English 

 

Limited Liability Company  

“Mangazeya Development” 

 

 

Dear Ekaterina, 

Mangazeya Development LLC expresses its gratitude to GMCS Verex LLC (hereinafter GMCS) for the high 

professionalism and high quality of services in the development of a customer relationship management 

system based on Microsoft Dynamics CRM. 

Mangazeya Development LLC is a part of Mangazeya Group, a diversified group of companies, the main 

activities of which are gold mining, construction and development. 

GMCS project team as soon as possible were designed and implemented in Microsoft Dynamics CRM: 

• new business processes, automated information changes in the database and on the main entity 

formats used in the process of settling clients into real estate objects; 

• functionality for automated creation of printed documents signed by the client during the check-

in processб, within which were designed and developed new web forms allowing to set 

parameters. The required printed documents are created on the basis of these parameters; 

• new business processes of an automated dispatch SMS notification to the clients with information 

about changes, produced with related objects in the main business process of the system; 

• the role model of the system has been improved to provide access to new business processes. 

Mangazeya Development LLC is fully satisfied with the high quality of the GMCS services and recommends 

GMCS as a reliable digital partner for optimization, development and maintenance of the CRM system in 

the field of development based on Microsoft Dynamics CRM. 

 

Commercial Director     /signature/     Dmitry Lipovoy  
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