From Russian to English

Limited Liability Company
“Mangazeya Development”

Dear Ekaterina,

Mangazeya Development LLC expresses its gratitude to GMCS Verex LLC (hereinafter GMCS) for the high
professionalism and high quality of services in the development of a customer relationship management
system based on Microsoft Dynamics CRM.

Mangazeya Development LLC is a part of Mangazeya Group, a diversified group of companies, the main
activities of which are gold mining, construction and development.

GMCS project team as soon as possible were designed and implemented in Microsoft Dynamics CRM:

e new business processes, automated information changes in the database and on the main entity
formats used in the process of settling clients into real estate objects;

e functionality for automated creation of printed documents signed by the client during the check-
in processb, within which were designed and developed new web forms allowing to set
parameters. The required printed documents are created on the basis of these parameters;

e new business processes of an automated dispatch SMS notification to the clients with information
about changes, produced with related objects in the main business process of the system;

e the role model of the system has been improved to provide access to new business processes.

Mangazeya Development LLC is fully satisfied with the high quality of the GMCS services and recommends
GMCS as a reliable digital partner for optimization, development and maintenance of the CRM system in
the field of development based on Microsoft Dynamics CRM.

Commercial Director /signature/ Dmitry Lipovoy



MAHTA3EA

AEBEAONMEHT

O611EeCTBO C OrPaHUHEHHON OTBETCTBEHHOCTBIO
«MaHrasest HegBmxumMoCTb»

YBaxaemas Exatepuna HuxonaeBHa,

OO0 «Manrases Hensmxuamocts» BeipaxkaeT 6marogaprocts OO0 «/Ixu-OM-Cu-Oc Bepake» (nanee
GMCS) 3a BBEINOJHEHHE Ha BHICOKOM YpPOBHE KadecTBa pabOT IO Pa3BUTHIO aBTOMAaTH3UPOBAHHOU
CHCTEMBI YIIPaBJIEHUs B3aHMOOTHOLIEHUAMHE C KiIMeHTaMu Ha 6aze Microsoft Dynamics CRM.

00O «Mamnrases JlepenonmeHT» BXxoqut B coctaB ['K «Manrazesy, quBepcuUIIMPOBaHHOM TPYIIIEI
KOMITaHUHM, OCHOBHBIMH HAaNPaBICHHUSMH JESTEIHHOCTH KOTOPOH SIBISIOTCS 30JI0TOJ00BIYA,

CTPOUTEIILCTBO U AEBEIIOIIMEHT.

[IpoextHo#t komanmoii GMCS B kpaTuaiiimue CpokH OBUIM CIPOEKTHPOBAaHBI M PEAIN30BaHBI B
Microsoft Dynamics CRM:

e HOBBIE OW3HEC-TIPOLIECCHI, aBTOMATH3UPYIOIIME H3MEHEHHS CBelCHUN B 0Oaze NaHHBIX U Ha
OCHOBHBIX (hopMax CYIIHOCTEH, UCIONB3YEMBIX B MPOIECCE 3aCETCHUS KIIMEHTOB B OOBEKTHI

HEABHXHUMOCTH,

e (yHKIMOHAI Ui aBTOMAaTH3UPOBAaHHOTO CO3JAHUS I€YaTHBIX JOKYMEHTOB, KOTOpEIE
[OIMCHIBAIOTCS KJIMEHTOM B IIPOIIecCe 3aceieH s, B paMKax KOTOPOro ObUTH CIIPOEKTHPOBAHBI
U pa3paboTaHbsl HOBbIEe Web-(hOopMEI, MO3BOJISIIOINKE 3aaBaTh IapaMeTpPhl, B COOTBETCTBHH C
KOTOPBIMHU OyJIET co3/1aBaThbcsl TpeOyeMBlIi IEYaTHBIN TOKYMEHT;

e HOBBLIE OH3HEC-TIPOIECCH aBTOMaTH3UpoBaHHOH oTnpaBku CMC-omoBEEHHH KIMEHTaM C
uHpopManueir 00 HM3MEHEHHUSX, NPOU3BOJAMMBIX CO CBI3aHHBIMH OOBEKTAMH B OCHOBHOM

6H3HCC-HpOHeCCG CHCTEMBI,
® ,uopa60TaHa poJjieBasd MOAEIIb CUCTEMBI IJIsA obecrieueHus JOCTyIia K HOBBIM 6H3Hec-npoueccaM.

000 «Manrasess HeIBMXUMOCTE» B IIOJIHOM Mepe YHOBIETBOPEHO KadecTBOM oKa3aHHbIX GMCS
ycayr u pekomenpyer kommanmio GMCS B KauecTBe HajleXXHOro UH(pPOBOro MapTHEpa M0
ONITHMHU3AIINH, PA3BUTHIO M conpoBoxaeHuio CRM-cucteM B cdepe neBeonMenTa Ha 6ase miathpopmsl

Microsoft Dynamics CRM.

KoMmMepueckuii AMpEKTOP JInnosoii JImurpuii JleoungoBu4
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