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Work Progress Report for PJSC MegaFon 

 
 

Dear Ekaterina Nikolaevna, 

With this letter, we express our gratitude to GMCS Verex LLC (hereinafter “GMCS”) 
for the high-quality work in the development, optimization, and support of our CRM system 
based on Microsoft Dynamics 365. 

Since 2017, this CRM system has provided comprehensive support for the business 
processes involved in creating, integrating, selling, and servicing all broadband Internet 
access products and services for the B2C segment, as well as converged offerings 
(hereinafter referred to as “FMC”) at PJSC MegaFon. 

In 2024, the GMCS team, in collaboration with MegaFon specialists, supported the 
development of MegaFon's FMC product as part of the Fixed Virtual Network Operator 
(FVNO) project. This expansion has made our home internet service available to customers 
in 18 additional regions within the Far Eastern, Siberian, and Volga Federal Districts. This 
follows the successful launch of the integration solution in 10 regions of the Central Federal 
District in 2023. 

Furthermore, a number of tasks aimed at developing customer connection and 
service processes have been completed, including: 

• The integration of the customer connection process for private homes. 
• Implementation of modifications to introduce electronic document management and 

improve the functionality of the application for the company's field staff field staff. 

Based on many years of positive experience, PJSC MegaFon is pleased to recommend 
GMCS as a reliable and competent digital business partner. 

 

Best regards, 

Director of B2C Product  
Technical Implementation 

 
Director of the B2C Product Department  

 

To: Voropaeva E. N. 

President of GMCS Verex LLC 

A. E. Stepanov /signed/ 

A. A. Egorov /signed/ 
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