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To President of GMCS 

Voropaeva E.N. 

 

Reference Number: 17-IT-ISH-00022/21 

 

Dear Ekaterina, 

Scartel LLC expresses its gratitude to GMCS Verex LLC (hereinafter GMCS) for the successfully completed 

work on the development of a customer relationship management system (CRM) based on Microsoft 

Dynamics. 

The CRM system has been in commercial operation since 2012 and provides effective management of the 

processes of Yota’s subscriber base in a contact center focused on remote service and servicing numerous 

retail points of sale. Throughout this time, GMCS specialists have been developing the CRM following the 

tasks and business needs. 

In 2020, as a part of system development, the joint project team deployed the second geofence of the 

server environment, developed mechanisms for automatic lead distribution and functionality for working 

with flexible client rates: 

• an interface for tracking the current state of each component of the solution at the sites has been 

implemented; 

• the tools for automatic switching to a backup environment has been prepared if it is necessary; 

• a mechanism for the background distribution of incoming leads between employees, depending 

on the work schedule, current workload and additional rules, has been developed. It allows 

processing of tasks faster and improving employee utilization; 

• the functionality to support flexible ANYYOTA tariffs has been implemented. The functionality 

allows configuring the connection of tariffs to the client with maximum accuracy, depending on 

his needs and service history; 

• the process of concluding contracts with customers after receiving equipment on hand has been 

configured. 

Based on the successful experience, Scartel LLC recommends GMCS as a reliable digital partner for the 

implementation of CRM systems in telecommunications companies using Microsoft Dynamics solutions. 

 

Yours faithfully,   

CIO Scartel LLC                                                               

/ signature / A. Zhikin 

 

/ Official seal: / Scartel / LIMITED LIABILITY COMPANY * PRIMARY STATE REGISTRATION NUMBER 

5077746847690 * MOSCOW /  
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