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Letter of appreciation for the work done for NETBYNET Holding LLC

Dear Ekaterina,

By the present letter, we express gratitude to GMCS Verex LLC (hereinafter GMCS) for the high quality of
work performed on the development, optimization and support for the CRM system based on Microsoft
Dynamics 365 for NETBYNET Holding LLC (Wifire brand), subsidiary of MegaFon PJSC.

The GMCS team with the specialists of NETBYNET Holding LLC completed the following tasks to develop
the CRM system based on Microsoft Dynamics 365:

e The system provides support for the necessary processes connected to the launch of the FVNO
(Fixed Virtual Network Operator) project with the participation of local Internet providers and the
launch of the MegaFon’s converged product “Unite!” in new regions of presence;

e Under COVID-19 quarantine restrictions GMCS has been providing continuous support for the
CRM system, which made it possible to carry out a full cycle of sales and customer service for the
B2C segment in full and without interruption;

e  GMCS has carried out the CRM system optimization and stabilization, which has led to increased
fault tolerance of the system and switching to modern technological tools in the system
development.

Today the CRM system based on Microsoft Dynamics 365 provides NETBYNET Holding LLC with
comprehensive support for business processes of creation, implementation, sale and maintenance of all
products and services for the B2C segment and the MegaFon’s converged offer “Unite!” and product
“#ForHome”.
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We recommended GMCS as a reliable digital business partner for telecommunication companies, with
deep functional and technological knowledge of Microsoft Dynamics 365.
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Director of Mass Market Business Development
NETBYNET Holding LLC /signature /  A. Egorov

/ Official seal: / NETBYNET Holding LLC / LIMITED LIABILITY COMPANY * PRIMARY STATE REGISTRATION
NUMBER 1067746398411 * MOSCOW / registered in the register of stamps Ne 15306004042 /

Responsible party:

Yuriy Sergeevich Sovetnikov / Head of CRM Systems Development Department
Tel.: +7 (495) 980-28-00 (51-83)

E-mail: Yuriy.Sovetnikov@wifire.ru
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O nposenenun padot aua OO0 «Hart bait Hyt Xoaauary

Veaxxaemas Exarepnna Hukoaepna!

Hacrosmum nmcemoM BbelpakaeM OnaromapHocts OO0 «Jxu-OM-Cu-Oc Bepoke» (nanee
GMCS) 3a BeIcOKOE KayeCTBO BHINONHEHHbIX B TeueHwe 2020 roga paGot mo paspaGoTke,
ontumusanuy u noauepxke CRM-cucremsl Ha 6aze Microsoft Dynamics 365 mis OOO «Hort Bait
Hot Xonmunry (6penn Wifire), nouepreii komnanuu [IAO «Mera®omn».

Komanga GMCS B corpymamuectse co cremuamuctamua OOO «Hat Bait Hor Xommuary
peanm3oBaja ciaenyromue 3agadd no passutuio CRM-cuctemsr Ha 6a3ze Microsoft Dynamics 365:

e B CRM-cucreme obecrnieueHa nojjiep>kka HeOOXOAUMBIX HPOIECCOB B CBSI3M € 3AIIYCKOM
npoexra FVNO (Fixed Virtual Network Operator) ¢ yuacTHeM JOKaJIBHBIX HHTEPHET-
IPOBAMIEPOB U BBIBOAOM KOHBepreHTHOro npoaykra IIAO Mera®on «O0bemungii!» B
HOBBIC PETHOHBI NPUCYTCTBHUS;

e B ycnoBusx kapaHTHHHBIX orpaHngeHuii B cBa3u ¢ COVID-19 obGecnieueHo HenpepsIBHOE
conposoxaeHnue CRM-cucremsl, uro nossoiauno OO0 «Hst bait Hat Xonnunry (6penn
Wifire) BBIIONHATH OH3HEC-IPOLIECCHI MOJHOTO LHKIA MPOAaX H OOCIyKHBAHUS
kiueHToB B2C-cerMeHTa B IOIHOM 00BeEME B 0e3 cO0eB;

e [IIpoBenensl paboTHl MO ONTUMHU3AUU H crabmwIm3anuu pabotei CRM-cucTeMsl, yuToO
IIO3BOJIMJIO IIOBBICUTH €€ OTKa30yCTOHYMBOCTH UM TEPEHTH HA COBPEMEHHBIE
TEXHOJIOTHYECKHE CPEACTBA B Pa3pabOTKe CHCTEMEL.

Ha cerognsamnmii neHb CRM-cuctema Ha 6a3e Microsoft Dynamics 365 kommanuu OOO «Host
bait Hat Xonaueary obecreunBacT BCECTOPOHHIOW MOIEPKKY OH3HEC-IPOLIECCOB CO3/AHUS,
peannsanuy, MpoJaku U oOCIyKHBaHUS BCeX MPOAYKTOB M yciuyr s B2C-cermenTa, a Takxe
KOHBEpreHTHOro npeanoxenus [IAO Mera®on «O0wequnsii!» u npoaykra «#Jnalomay.



Pexomenayem kommanuto GMCS B kadecTBe HajexHOro uppoBoro OU3HEC-apTHepa st
TEJIEKOMMYHHKAI{HOHHBIX ~KOMMAHHH, oOnamaromero riay0oKUMH (QYHKUIHOHAIBHBIMH W
TEXHOIOIHHYECKUMU 3HaHusiMu o Microsoft Dynamics 365.

JlipeKTOp MO Pa3BHTHIO OH3HECa HA MaCCOBOM PbIHKe (

000 «H»rr Bbait Hyt Xoaauur» ( f\A'l\,l opoB

&

Hicnonnurens:

Coseraukos lOpnit Cepreesuy / HauanbHuk oTaena pazsuTHs CHCTEM B3AMMOOTHOLUCHUH C KIMEHTaMU
Ten.: +7 (495) 980-28-00 (n06. 51-83)

3n. nourta: Yuriy.Sovelnikov@@@wifire.ru
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