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GMCS Verex LLC 

7, Pokryshkina street, Moscow, 119602 

To President of GMCS 

Voropaeva E.N. 

 

Reference Number: N1/PO/90 dated on 28.01.2021  

 

Letter of appreciation for the work done for NETBYNET Holding LLC 

 

Dear Ekaterina, 

By the present letter, we express gratitude to GMCS Verex LLC (hereinafter GMCS) for the high quality of 

work performed on the development, optimization and support for the CRM system based on Microsoft 

Dynamics 365 for NETBYNET Holding LLC (Wifire brand), subsidiary of MegaFon PJSC. 

The GMCS team with the specialists of NETBYNET Holding LLC completed the following tasks to develop 

the CRM system based on Microsoft Dynamics 365:  

• The system provides support for the necessary processes connected to the launch of the FVNO 

(Fixed Virtual Network Operator) project with the participation of local Internet providers and the 

launch of the MegaFon’s converged product “Unite!” in new regions of presence; 

• Under COVID-19 quarantine restrictions GMCS has been providing continuous support for the 

CRM system, which made it possible to carry out a full cycle of sales and customer service for the 

B2C segment in full and without interruption; 

• GMCS has carried out the CRM system optimization and stabilization, which has led to increased 

fault tolerance of the system and switching to modern technological tools in the system 

development. 

Today the CRM system based on Microsoft Dynamics 365 provides NETBYNET Holding LLC with 

comprehensive support for business processes of creation, implementation, sale and maintenance of all 

products and services for the B2C segment and the MegaFon’s converged offer “Unite!” and product 

“#ForHome”. 
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We recommended GMCS as a reliable digital business partner for telecommunication companies, with 

deep functional and technological knowledge of Microsoft Dynamics 365. 

 

NETBYNET Holding LLC 

Office 5.11 

41, Oruzheynyy per., 

Moscow, 127006 

tel :  +7 (495) 980 28 00 

fax : +7 (495) 740 48 11 

e-mail : info@wifire.ru 

www.wifire.ru 

TIN 7723565630 

IEC 770701001 

PSRN 1067746398411 

mailto:info@wifire.ru
http://www.wifire.ru/


Director of Mass Market Business Development  

NETBYNET Holding LLC                                                                                                    / signature /      A. Egorov 

 

/ Official seal: / NETBYNET Holding LLC / LIMITED LIABILITY COMPANY * PRIMARY STATE REGISTRATION 

NUMBER 1067746398411 * MOSCOW / registered in the register of stamps № 15306004042 / 

 
Responsible party: 

Yuriy Sergeevich Sovetnikov / Head of CRM Systems Development Department 

Tel.: +7 (495) 980-28-00 (51-83) 

E-mail: Yuriy.Sovetnikov@wifire.ru 
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