From Russian to English
OOO Leroy Merlin Vostok To President of GMCS

Ekaterina Voropaeva
Post address: P

31A, Shabolovka street, Moscow, 115162 20 Feb 2020
Phone: +7 495 961 01 60, Fax: +7 495 961 01 61 ebruary
Address:

1, Ostashkovskoe high-road, Mytishchy,
Moscow region, 141031

www.leroymerlin.ru

Letter of Appreciation
for the work done for OOO Leroy Merlin VVostok

Dear Ekaterina,

By the present, OOO Leroy Merlin Vostok, the Russian subsidiary of Leroy Merlin, one of the
leading home improvement chains in Europe, expresses gratitude to GMCS for the
professionalism and high level of service quality for supporting the IT infrastructure of the CRM
software and hardware complex based on Microsoft Dynamics 365.

GMCS provided technical support for the IT infrastructure of the CRM system in 24x7 mode from
February 2019 to February 2020. The service included:

e Monitoring and analysis of server grouping performance in the CRM system

e Analysis and development of technical solutions for optimization and development of the
CRM system

e Organization of the performance of regular maintenance, regularly scheduled maintenance
operations of the CRM system

e Installation and configuration of integration services between CRM subsystems and
external information systems

e Solving problems arising during the implementation of new software, and ensuring the
joint operability of software from various manufacturers

e Equipment inventory, implementation and subsequent operation of epy system in order to
possess objective and relevant information on the list of IT infrastructure components

e Setting user access rights to the system data
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GMCS technical specialists showed efficiency, flexibility in solving specific tasks of supporting
the IT infrastructure of the system. The tasks set were carried out clearly and on time. Separately,
we would like to note a deep knowledge of the subject area, an understanding of the specifics of
business processes and the professionalism of technical specialists.

Properly arranged processes of support allowed ensuring strict compliance with SLA and
avoiding emergencies in the CRM system.


http://www.leroymerlin.ru/

Leroy Merlin Vostok recommends GMCS as a reliable partner to implement and support the
information systems based on Microsoft Dynamics 365, as well as related integration solutions
and services.

Director of Customer Relations

Department Vladimir Sychov
OOOQ Leroy Merlin Vostok / signature /
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BnaropapcTtBeHHOe NMUCbLMO

MpesnpgeHty GMCS
Boponaeson EkaTepuHe HukonaesHe

20 dpespans 2020 r.

o BemoaHeHuH padot s 000 «Jlepya Mepinen BocTok»

Yeaxaemas ExaTtepuna HuxoiaeBna,

Hacrosimpum nucemom OO0 «Jlepya Mepnen Boctok», poccuiickoe nojpaszaeneHue Leroy
Merlin, 0/1HOH K3 BeJyIIHX €BPOIEHCKUX ceTeil Mara3uHoB Ui J0Ma, BeIpaxaeT 01aro1apHoCThb
000 «/xu-Om-Cu-2¢ Bepeke» (nanee GMCS) 3a npogeccHoHanIu3M M BLICOKHI YpOBEHBb

KayecTBa yciayr 1o conpoBoxaeHuw HT-undpactpykrypsl

komriekca CRM (nmanee CRM) Ha 6a3ze Microsoft Dynamics 365.

[porpaMMHoO-allIIapaTHoro

Yenyru texuuueckoro comnposoxkiaeHus MT-undpactpykrypsl CRM-cHcTEMBI OKa3bIBAJIUCH
GMCS B niepuon ¢ despans 2019 mo despans 2020 rr. B pexume 24x7 1 BKIHOYAJIU B ce0s:

o MOHHTOPHHT M aHAJIM3 ITPOU3BO/IMTEIBHOCTH IPYIIUPOBKU cepBepoB B CRM
e [IpoBenenue ananusa 1 BeIpabOTKY CHCTEMHO-TEXHHYECKHX PEILIEHHH 110 ONTHMH3ALHH

u pa3ButHio CRM

° OpraHmaumo BBIIMMOJIHEHHU A IITATHOT'O Oﬁcﬂy)KHBaHI/IH, PETYISPHBIX PEITIAMEHTHBIX

ornepanuit obcnyxupanus CRM

e VHCcTaUIAIMIO U HACTPOHKY CEPBUCOB MHTErpanuii mexxay noacucremamu CRM u
BHEIIHUMHU HH()OPMAIMOHHBIMH CHCTEMaMH
e Pemienue npodiieM, BO3HUKAIOUIMX MTPH BHeipeHnu HoBoro 10, u obecrieyenne
coBMecTHOI paboTocniocobnocTH 10 pasnuvHbIX MPOU3BOIUTENEH
o HMHuBeHTapu3anmio 000py/10BaHus, BHEJAPEHUE H NTOCIIEAYIOIIAsl OKCITyaTalHIO
HHBEHTaPU3aIMOHHOM HH(POPMAILIMOHHOI CUCTEMBI C 1IE€IbIO BIIaJICHUS 00 BEKTHBHOH U
aKTyaJIbHOM HH(pOpMaIHei o nepeyHe KomrnoHeHToB U T-UHPpacTpyKTypEI
e Hactpoiiky npas jgocTyna nonb3oBaTtenei k janueiM CRM

NEPYA MEPNEH ogHa W3 kOMNaHWiA

adro



Texuuueckue cnenuamuctel GMCS  mposiBUIM - ONEpaTHMBHOCTh, THOKOCTH B pEIICHHH
cnenuduyeckux 3amady  noanepkku MWT-undpactpyktypsr CRM. IlocraBnenuble 3amaun
BBINOJIHSTUCH YETKO U B cpoK. OTAENIBHO X0Ten0Cch OBl OTMETHTH IIYOOKOE 3HAHHE MPEeIMETHOI
obnacTH, MOHUMaHHE CcleHU(pUKH OHU3HEC-IPOLECCOB U MPOPECCHOHAIU3M TeXHHYECKHUX
crrerganucros GMCS.

['paMOTHO BBICTPOEHHBIE MNPOLECCHl OPTraHU3alUHU COMPOBOKICHHS IO3BOJIMIN 00eCIeunTh
ctporoe cobmoaenne SLA, u3dexxath aBapHiHBIX CUTYaLHi B pad0Te CHCTEMBL

000 «Jlepya Mepiien Bocrok» pexkomenayer GMCS B kadecTBe HaJIe:KHOTO IapTHepa JUis
obecrieyeHHs pa3BepTHIBAHHMS M IOJUIEPKKH paboTOCIIOCOOHOCTH CIIOXKHBIX MH(OPMAIIHOHHBIX

cucteM Ha 6aze Microsoft Dynamics 365, a Tak:ke CBA3aHHBIX C 3TUM HHTETPALIMOHHBIX PELICHHIH
U CEPBHCOB.

JlupexTop HanpaseHusi, OTHOLUIEHHS ¢ KJIHEHTAMH Ba p eB

000 «JIepya Mepinien Boctok»

ades

NEPYA MEPNEH oaHa 13 xo
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