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Letter of Appreciation  
for the work done for OOO Leroy Merlin Vostok  

 

Dear Ekaterina, 

 

By the present, OOO Leroy Merlin Vostok, the Russian subsidiary of Leroy Merlin, one of the 

leading home improvement chains in Europe, expresses gratitude to GMCS for the 

professionalism and high level of service quality for supporting the IT infrastructure of the CRM 

software and hardware complex based on Microsoft Dynamics 365. 

 

GMCS provided technical support for the IT infrastructure of the CRM system in 24x7 mode from 

February 2019 to February 2020. The service included: 

 

 Monitoring and analysis of server grouping performance in the CRM system 

 Analysis and development of technical solutions for optimization and development of the 

CRM system 

 Organization of the performance of regular maintenance, regularly scheduled maintenance 

operations of the CRM system 

 Installation and configuration of integration services between CRM subsystems and 

external information systems 

 Solving problems arising during the implementation of new software, and ensuring the 

joint operability of software from various manufacturers 

 Equipment inventory, implementation and subsequent operation of еру system in order to 

possess objective and relevant information on the list of IT infrastructure components 

 Setting user access rights to the system data 
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GMCS technical specialists showed efficiency, flexibility in solving specific tasks of supporting 

the IT infrastructure of the system. The tasks set were carried out clearly and on time. Separately, 

we would like to note a deep knowledge of the subject area, an understanding of the specifics of 

business processes and the professionalism of technical specialists. 

 

Properly arranged processes of support allowed ensuring strict compliance with SLA and 

avoiding emergencies in the CRM system. 

To President of GMCS 

Ekaterina Voropaeva 

 

20 February 2020 

http://www.leroymerlin.ru/


Leroy Merlin Vostok recommends GMCS as a reliable partner to implement and support the 

information systems based on Microsoft Dynamics 365, as well as related integration solutions 

and services. 

 

Director of Customer Relations  

Department          Vladimir Sychov 

OOO Leroy Merlin Vostok        / signature / 
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