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Ref.: Outgoing No. И-7661 

Date: December 28, 2023 

 
Dear Ekaterina Nikolaevna! 

 
OOO CARCADE, a leading leasing company, expresses its gratitude to OOO GMCS 

Verex (hereinafter GMCS) for their professionalism and the high quality of work in developing our CRM 

systems based on Microsoft Dynamics 365. 

Following the successful migration from Microsoft Dynamics CRM 2011 to the Microsoft Dynamics 

365 platform and the transition to a unified user interface in 2021-2022, GMCS has continued to support the 

CARCADE team. Their ongoing assistance includes developing new CRM functionalities to meet business 

needs, organizing development and evaluation processes, and enhancing the competencies of our internal 

analysts and developers. 

In 2022-2023, GMCS specialists completed the following key tasks: 

• Optimized electronic document management components and stabilized work with roaming 

operators, individual certificates, and machine-readable powers of attorney. 

• Inspected, analyzed, and modified the document management business process as part of an import 

substitution project, implementing an in-house storage solution for the Microsoft Dynamics-based 

system. 

• Optimized development processes by setting up CI/CD tools for updating test and production 

environments, and automated the creation of independent development and testing sites using 

GitLab, GitLab Runner, and PowerShell. 

• Conducted seminars for business users to introduce them to the possibilities of customizing elements 

within the Dynamics 365 platform. 

OOO CARCADE acknowledges the high level of competence, strong commitment to quality, and Director 

of IT Development responsible approach demonstrated by GMCS specialists, as well as their profound 

knowledge of the Microsoft Dynamics product stack. 

OOO CARCADE confidently recommends GMCS as a reliable and qualified digital partner for the 

development and support of CRM systems based on the Microsoft Dynamics 365 platform and proprietary 

solutions. 

 

Respectfully,  

Director of IT Development  

To the President of GMCS 

GMCS Verex LLC 

Voropaeva E. N. 

/ signature / S. V. Kiselev 
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