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Dear Ekaterina Nikolaevna!

OO0 CARCADE, a leading leasing company, expresses its gratitude to OO0 GMCS
Verex (hereinafter GMCS) for their professionalism and the high quality of work in developing our CRM
systems based on Microsoft Dynamics 365.

Following the successful migration from Microsoft Dynamics CRM 2011 to the Microsoft Dynamics
365 platform and the transition to a unified user interface in 2021-2022, GMCS has continued to support the
CARCADE team. Their ongoing assistance includes developing new CRM functionalities to meet business
needs, organizing development and evaluation processes, and enhancing the competencies of our internal
analysts and developers.

In 2022-2023, GMCS specialists completed the following key tasks:

e Optimized electronic document management components and stabilized work with roaming
operators, individual certificates, and machine-readable powers of attorney.

e Inspected, analyzed, and modified the document management business process as part of an import
substitution project, implementing an in-house storage solution for the Microsoft Dynamics-based
system.

e Optimized development processes by setting up CI/CD tools for updating test and production
environments, and automated the creation of independent development and testing sites using
GitLab, GitLab Runner, and PowerShell.

e Conducted seminars for business users to introduce them to the possibilities of customizing elements
within the Dynamics 365 platform.

00O CARCADE acknowledges the high level of competence, strong commitment to quality, and Director
of IT Development responsible approach demonstrated by GMCS specialists, as well as their profound
knowledge of the Microsoft Dynamics product stack.

00O CARCADE confidently recommends GMCS as a reliable and qualified digital partner for the
development and support of CRM systems based on the Microsoft Dynamics 365 platform and proprietary
solutions.

Respectfully, / signature / S. V. Kiselev

Director of IT Development / Official seal: Carcade 478 / Russia, Kaliningrad * Limited

Liability Company Carcade / * OGRN 10239005861 /
00O Carcade
INN/KPP 3905019765/509950001
R/c 40702810900000007751
Gazprombank AO, Moscow
K/s 30101810200000000823


mailto:client@carcade.com

oo CARCADE

é TPYNNA TASNPOMBAHK AW3WHT

LentpanesHsiii oduc

109004 Mocksa

yn. Ctanucnasckoro, 4. 21, ¢tp. 3
8 800 700 30 30
client@carcade.com

IIpesnnenty GMCS
28122023 No U-7661 000 «Ixu-2Om-Cu-3¢ Bepakey
Ha OT Boponaesoii E. H.

VBaxaemas Exarepuna Huxonaesna!

00O «Kapxane» (CARCADE), kpymHas usuerosas komMmanus, 6marogaput 000 «JIxu-IM-Cu-
3¢ Bepokey (nanee GMCS) 3a mpodecCHOHATN3M U BEICOKOE Ka4€CTBO PabOT O Pa3BUTHIO JEHCTBYIOLIEH
CRM-cucrems! Ha 6aze Microsoft Dynamics 365.

ITocne ycmemmnoro BemonHerus B 2021-2022 rr. pa6or mo murpamun CRM-cucteMs! Ha 6ase
Microsoft Dynamics 2011 na miatrdpopmy Microsoft Dynamics 365 u mepeBomy Ha eIHHBIN
IIONTB30BATENBCKUK UHTEpdeic, crenuanucTsl xommanud GMCS npomomskaroT OKa3hIBATh ITOMOIIH
xomanzie CARCADE B passutuu QyrknuoHansHocTdn CRM-CHCTEMBI B COOTBETCTBUHM C TIOTPEOHOCTIMHU
OusHeca, MOCTPOEHUU TPOIECCOB OPraHU3ALMY PaspabOTKU M TECTHPOBAHMS, a TAKXKE PACIIMPEHHU
KOMIECTEHIUHA BHYTPEHHEH KOMaH (bl aHATATHKOB U pa3paboTYUKOB.

B 2022 — 2023 rr. cieruaiictel GMCS:

. ONTUMHU3HAPOBAIM KOMITOHEHTHI JJIEKTPOHHOIO JOKYMEHTOoOOpoTa u  0obecrmeymin
BO3MOXXHOCTE CTa0uibHOM paboTel ¢ POYMHHIOBBIMH OIEpATOPaMH U PabGoOTHl ¢ CepTHPUKATAMU
(Gu3HUECKUX JIUL ¥ MAITHHOYATAEMBIMHA JOBEPEHHOCTIMH;

. npoBend 00CIeNOBaHME, aHANIU3 ¥ W3MEHEHWE OW3HEC-NPOIeccoB Mo pabore ¢
JOKYMEHTAMHU B paMKax MPOEKTa 110 UMIIOPTO3aMELIEHUIO CHCTEMBI XpaHeHN JaHHEIX Ha 6aze Microsoft
SharePoint Ha pemerve coGCTBEHHOM paspaboTKH;

. Ha ocHoBe cepsucos GitLab, GitLab Runner m PowerShell ontumusupoBamu mpomeccs
paspaborky, nactpoumu uHCTpyMeHTS! CI/CD 1y OGHOBIEHHS TECTOBBIX M NPOMBINLICHHEIX CpEJ U
aBTOMATU3UPOBAJIK CO3[[AHUE HE3ABUCHMBIX IUIOMIAZOK JUIS 1Ienel pa3paboTKU M TECTUPOBAHMS,

. IIPOBENI CEMUHApBl C OU3HEC-TOIB30BATEISAMM W O3HAKOMMIM HMX C BO3MOXHOCTSIMU
MOZM(DHKALUY IEMEHTOB miaTdopmsl Dynamics 365.

OO0 «Kapkane» oTMeuaeT BEICOKHH YPOBEHb KOMIIETEHLVMH, CHJIBHYIO 3aHHTEPECOBAHHOCTH B
Ka4eCTBEHHOM DPE3Y/bTaTe OKA3hIBAEMBIX YCIYI M OTBETCTBEHHOE OTHOIIeHME crenuancroB GMCS k
BBINIOJHSIEMBIM paboTaM, a Takke IIyOOKoe 3HaHWe (YHKIHOHAIBHOCTH IPOAYKTOB CT3Ka Microsoft
Dynamics.

000 «Kapkane» pexomernyer komnanwo GMCS B KauecTBe HAIEKHOTO U KBATH(UIIPOBAHHOTO
[ (POBOro MapTHEpa IO pasBuTHIO U nopuepxke CRM-cucrem Ha 6ase mwiatdopmel Microsoft Dynamics
365 u pelreHu# cOOGCTBEHHOM paspabOTKH.

C yBaxeruewMm,
Huapexrop

10 Pa3BUTUIO MH(POPMALUOHHBIX TEXHOJIOIHH C. B. Kucenes

000 «Kapkane»
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